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1. O0mme noJ1o:KeHust

1.1. Hacrosmas HWHCTPYKIUS IO COMNPOBOXKIACHUIO WHBAIUIAOB M JIUI[ C
OrPaHUYCHHBIMHA BO3MOXKHOCTSMH 370poBbs (manee - MuHcrpykims) (maiee —
Yupexaenne) pa3paboTaHa Ha OCHOBAHWH CIEAYIOMNIMX HOPMAaTHBHO-IIPABOBBIX
aKTOB:

- @enepanpHoro 3akoHa or 03.05.2012 1. Ne 46-®3 «O parudukanuu
KonBeH1MM 0 npaBax WHBAIUIOBY;

- ®epnepanbHoro 3akona ot 29.12.2012 r. Ne 273 -®3 «O6 obpazoBaHuu B
Poccuiickon ®enepanuny;

- Ilpuxaza MunucrepcTBa obOpa3zoBaHus u Hayku Poccuiickoit ®@eneparuu
«O6 yrBepxkaenun Ilopsaka obecrieyeHHs] YCIOBUM JOCTYMHOCTH ISl MHBAJINUOB
00BEKTOB M MPEAOCTABISIEMbIX YCIYT B cpepe oOpa3zoBaHusl, a TaKKe OKAa3aHUS UM
pu 3ToM HeoOxoaumon momomu» ot 09.11.2015 r. Ne 1309;

- [Ipukasa MunucrepctBa obpa3oBanusi U Hayku Poccuiickoit ®enepanyu
«O06 yrBepxkaeHun I[lmana MeponmpusITHI «IOPOKHOW KapTh» MUHUCTEpCTBA
oOpazoBanuss W Hayku Poccuiickoit ®denepanuu 10 TOBBIIICHUIO 3HAYCHUM
nokasarejied JJOCTYITHOCTH JJIi MHBAJIUJOB OOBEKTOB M MPENOCTABISEMbIX HA HHUX
yciyr B cdepe odpazoBanus» ot 02.12.2015 r. Ne 1399;

- MHBIX HOpMATUBHO-NIPABOBBIX U JJOKAJIBbHBIX aKTOB.

1.2. Hacrosimas MucTpykius pazpaborana B Lemsx:

- HEIONYyCTUMOCTH JHUCKPUMHMHALIMM B  YUpPEXIEHUH 1O MPU3HAKY
MHBAJIMJIHOCTH, TO €CTh JI00O€ pasziuuue, HUCKIOYEHHE WM OrpaHuYCHHE I10
NPUYMHE WHBAJTUAHOCTH, ENbIO JIMOO PE3yNbTaTOM KOTOPBIX SIBIISETCS yMalICHHE
WIM OTpUIAHUE MPU3HAHUS, peaii3alliy WIA OCYHIECTBIEHUS HApaBHE C IPYrUMU
BCEX rapaHTUpoBaHHbIX B Poccuiickoil ®enepanuu mnpaB U cBOOOJ YEIOBEKA U
rpakJlaHMHa B TOJUTHUYECKOW, SKOHOMHUYECKOM, COLMAIbHOM, KYJIbTYPHOM,
IpaKJaHCKOM WM JII0O0H MHOM 00s1acTu.

- peanu3aly TpaB OOYyYaIOIIUXCS C OrPaHUYCHHBIMU BO3MOKHOCTSIMU
30poBbs (nanee - OB3) Ha mosydyeHUe MOMKOJILHOTO 00pa30BaHMsl, U COLUATBHOM
aJanTalyy B YCJIOBUAX Y UPEKICHUS.

1.3. Hacrosmas WHcTpykiuss o0s3aTenbHa IS UCIOJHEHUS  BCEMH
COTPYIHUKAMHU Y UYpEKICHUSI.

1.4. B coorBercTBUM ¢ HacTodwerd WMHCTpyKuHMel COTPYIHHUKH MHPOXOMST
MHCTPYKTaX U OOydeHHUe MO BOMPOCAM, CBA3aHHBIM C 00ECHEUYEHHEM JOCTYIHOCTH
st uHBaKUI0B U Jull ¢ OB3 00bekToB M ycinyr YupexieHus, B TOM YHCIE C
y4acTHeM TepcoHana (C OkazaHHEM MOMOIIY Ha 00BEKTaxX B MPEOJIOJICHHH 0aphepoB
Y CONPOBOXKJICHUHU MHBaIU1a uiu auna ¢ OB3).

1.5, MHHcTpykTak  NOpOBOAUTCS  PYKOBOAUTENEM  YUpexaeHus  JH0o
OTBETCTBEHHBIM JIULIOM 3a paboTy ¢ nHBanuaaMu u jguuamu ¢ OB3.

1.6. Jlnsa yuera paboThI 110 MHCTPYKTAXKY M OOYUYEHHIO COTPYIHHUKOB MO paboTe C
muuamu ¢ OB3 n unBanuaamu Benercsa «KypHan HHCTpYKTaxa Mo CONPOBOXKIECHHUIO
MHBAJIUIOB M JIMI[ C OFPaHUYCHHBIMH BO3MOXHOCTSMH 3710poBbsi (OB3)» (manee —
KypHai). PopMa KypHaja mpeacraBlieHa B npuwioxkeHuu 1. B xypHane Bepercs
3alUCh TE€Mbl MHCTPYKTaxa, narbl, PO, MOMKHOCTH COTPYAHUKOB, MPOIIEAIINX



UHCTpYKTax, a Takke OUO, AOomKHOCTh M MOANUCH COTPYAHUKA, MPOBOJUBIIETO
ero.

1.7. Jlomyck Kk paboTe BHOBb MPHUHATHIX PAOOTHHKOB YUPCIKICHHS
OCYLIECTBIISIETCSL TOCJE IPOXOXKICHHUSI MHCTPYKTaXa W OOYYCHHS TIO0 BOIMpPOCaM
JOCTYITHOCTH OOBEKTOB U YCIYT Y UpeXICHHUS.

1.8. Bcem cotpynnHukam YupexxaeHus Npu OOIIEHUH C JEeThbMU-MUHBATUIAMH U
muuamu ¢ OB3 cobmroaTh npaBuiia 3TUKETA, YTBEPKICHHBIMU B Y UPEKICHUU.

19. TIlpu oOwmeHun C JUUAMH, HUCHBITHIBAIOUIUMUA TPYAHOCTH TIPH
MEePEABIKECHUH, CJEAYeT YBEIOMHUTh O HAJIMYUM Ha OOBEKTaxX YUpexIACHUs
OTPEEICHHOr0 CIEHAIbHOr0 000pya0oBaHus s MHBaNuAoB M Jmi ¢ OB3 u
BO3MOXKHOCTH TMOJb30BaThcsl MM. COTpyIHUKH OOsI3aHbl BCTPETHUTh, BEXKIUBO
OOBSICHUTD, TJI€ HAXOJIUTCA HYKHBIA OOBEKT WHBAIHIY, YOSTUTHCS B JOCTYIHOCTH
Npoxoja, KyJa CIEIyeT MepeBUraThCs. 3ampeliaercs MpUuKacaTbcsl K MHBAIHUTHOM
KOJISICKE M MEHSTh €€ MEeCTOIOJoKeHue 0e3 corjlacus uHBanuaa win juna ¢ OB3.
[Ipy OTKpBITUM TSKEIBIX ABEpEH, MPU MEPEABUKECHUM IO MAPKETy WM KOBpam C
JUITMHHBIM BOPCOM PEKOMEHAYETCS MPEeIJIOKUTh TOMOIIL MHBANUAY Ui juiy ¢ OB3,
MOJIB3YIOMIEMYCSl MHBAJUJIHOM KOJIACKOM WM KOCThUISIMU. COTPYIHUKU JTOJKHBI
MOMHHTH, YTO MHBAIUHBIC KOJSCKH OBICTPO HAOMPAIOT CKOPOCTh, M HEOXKUJAHHBIC
pe3KHe TMOBOPOTHI W TONYKKM MOTYT TMPUBECTH K TIOT€pE pPABHOBECHS U
OMPOKUIBIBAHUIO UHBAJIUTHON KOJISICKU.

1.10. YcoplmaB 3BOHOK BBI30Ba, BCTPETHTh MHBAJIMA Ha Kpeciie-Koysicke (Win
WHBaJIUAA APYrod KaTeropuu) mnepej BXOJAOM B 3/aHHE U OKa3aTh €My MOMOIIb MpHU
BX0/1¢ (BBIXOJIE), COMPOBOKIACHUH JIO MECTA.

1.11. OxazaTb 1NOMOII, HWHBAIWAY TPU  BBINOJHEHUM  JCHUCTBUIA
CaMOOOCTY)KMBAaHHS C y4E€TOM BPEMEHU €ro HaXOXJICHUS B YUpexKJACHUU (TIOMOYb
CHSITh BEPXHIOIO OZICK]Y, TOCETUTh CaHy3€el U T.1.).

1.12. OGecrieunTh BO3MOKHOCTh OKAa3aHMSI TIOMOIIM HHBAJIUAY B 3aTPYTHCHHBIX
CUTyalUsIX BO BPEMS HAXOXKJICHUS B Y UPEKICHUU.

1.13. Tlocnme mpemocTaBieHHUS YCIYrd CONPOBOIWTH WHBAIWIA HA Kpecie-
KOJISICKE (MJIM JIPYTOil KaTEropru) K BBIXOJY U3 TTIOMEIICHHUS.

1.14. Oxazath mpu HEOOXOAWMOCTH TIIOMOIIb HWHBAIWIAY TPH TOCATKE B
COIIMAJIbHOE TAKCU WJIM MHOE TPAHCIIOPTHOE CPEICTBO.

1.15. CobOmopate npodeccCHOHAIbHYI0 3THKY B3aUMOOTHOUIEHUHM U HE
JIOMYCKATh CUTYAIlUH, MPENSATCTBYIOMUX MOTYyYEHUIO HHBAIHIOM YCIIYT.

1.16. OcymecTBIATh pa3bICHCHUS B JOCTYITHOW IS WHBAIHIOB (opMme
MOPSJIKA MMOCEIICHUS Y UPEXKIECHUS.

2. IlpaBuiia 3TUKETA IPH O0LLEHUH ¢ MHBAJIUIAMH
2.1. TlpaBuma »THUKeTa mNpH OOIICHUM C HWHBAIMIAMH JUISI PaOOTHUKOB
Yupexxnenus (manee - IIpaBuiia) mpeacTaBiIsSiOT cOOOH CBOJ OOLIMX MPHHIIMIIOB H
MPaBWJI, HATPABICHHBIX Ha COOJIOJIEHUE MOPATBHO-ITUICCKUX W HPABCTBEHHBIX
HOPM, MOJICTIH TOBEICHUS paOOTHUKAMU Y UPEKICHUS MPHU OOIEHUN ¢ WHBATUIAMU
U IPYTUMH MaJIOMOOUIIbHBIMU TpaxkaaHamu (nanee - MI'H).



2.2. llenplo HACTOSAMIMX TPABWJI SBJISETCS YCTaHOBICHHE J()QPEKTUBHOIO
oOmenuss ¢ wHBwMIaMu u Apyrumu MI'H, a Takke okazaHue UM NpH HTOM
HEOOXOJUMOW TOMOIIM B MPEOAOJCHUH OaphepoB, MEMIAIOUIUX TOJYYCHUI0 UMU
YCJIYT HapaBHE C APYTUMU JTUIAMH.

2.3. Kaxnprii paboTHUK Y4UpexIeHUs MOKEH MPUHUMATh BCE HEOOXOIUMBIE
MEpBhl JUISI Pa3BUTHS KOMMYHHMKATHBHBIX KOMIICTEHIIUM, YMEHUHW ¥ HaBBIKOB,
HEO0OXOAUMBIX I A(PPEKTUBHOrO OOIIEHUS MPU OKA3aHUM MOMOIIM WHBAIUIAM U
npyrum MI'H.

2.4. 3HaHue u coOroIeHre pabOTHUKAMU MoJokeHul [IpaBui sBisieTcs 0THUM
13 KPHUTEPHEB OIICHKHM KauecTBa HMX NPO(PECCHOHAIBLHON JEITEIHHOCTH, a TaKkKe
HEOOXOAMMBIM YCJIOBHUEM JIJISI CO3JIaHUsI M TIOAJCPKAHUS PENyTalluh yupeKaeHus,
dbopMUpPOBaHUS TOJIOKUTEILHOM KYJbTYphl OOIIEHUS TMpPU OKa3aHUU TMOMOIIHU
nHBAIMAaM U apyrum MI'H B Yupexnenun.

2.5. OCHOBHBIE KOMMYHUKATUBHBIE HABBIKK NP OOIIEHUH C MHBAJIUAMHU

- n30eraTh KOH(QJIMKTHBIX CUTYaIUH;

- BHUMATEJIBHO CIIyIIaTh MHBAJIN/IA U CJIBIIIATH €T0;

- peryiMpoBath COOCTBEHHBIC OSMOIIMHM, BO3HHUKAKOIIME B  MpoIecce
B3aUMOJCUCTBUS;

- 00ecCIeunBaTh BHICOKYIO KYJIBTYPY U ATUKY B3aUMOOTHOIIIEHUH;

- IUBHUJIM30BaHO MPOTHUBOCTOATH MAaHUITYJIUPOBAHUIO;

- COMHEBAasiCh, PACCUMTHIBATL HA CBOM 3JIpaBbli CMBICI U CIOCOOHOCTh K
COYYBCTBHUIO;

- OTHOCHUTBLCS K JIPYromMy 4YeloBeKYy, Kak K cebe caMOMy, TOYHO TaK XKe €ro
YBaXKaTh.

2.6. O0uue mpaBuiia ’TUKETa IPU OOIIEHUHU C UHBAJIUJIAMH:

2.6.1. OOpameHne K YEIOBEKYy: KOrjJa BBl DPa3roBapuUBacTe C WHBAIUIOM,
oOpamiaiiTech HEMOCPEJACTBEHHO K HEMY, a He K COINPOBOXKIAIOIIEMY WIH
CypJIONIEPEBOTYUKY, KOTOPBIE MPUCYTCTBYIOT MPU PA3TOBOPE.

2.6.2. Tloxxathe pyku: KOrja Bac 3HAKOMST C WHBAJIHMIOM, BIIOJIHE €CTECTBEHHO
NoXKaTh €My PYKYy: Jaxe Te, KOMY TPYIHO JBUTaTh PYKOM WM KTO IOJIb3YETCS
MPOTE30M, BIIOJHE MOTYT MOXaTh PYKy — TMPaByl0 WIM JIEBYIO, 4YTO BIIOJHE
JOMYCTUMO.

2.6.3. HaspiBaiitTe ceOss W Jpyrux. Korja BBl BCTPEUYAETECh C YEJIOBEKOM,
KOTOPBIN IJIOXO WJIM COBCEM HE BUIUT, 00s13aTelIbHO Ha3bIBalTE ceOsl M TEX JIFOJEH,
KOTOpbI€ MpUILIM ¢ BaMH. Eciu y Bac obmias Oecema B rpymrme, He 3a0bIBaiTe
MOSICHUTh, K KOMY B JTaHHBII MOMEHT Bbl 00palllaeTech, U Ha3BaTh CEOI.

2.6.4. TlpensioxkeHre MOMOIIU: BCEr/a CIpaliuBaiTe, Hy>kHa JIU TOMOIIIb,
IIpEXKJIe YeM OKa3aTh e€.

2.6.5. AIEKBaTHOCTh M BEXJIMBOCTH. 0OpaliaiTech C B3pOCIbIMU-UHBATUIAMU
Kak ¢ B3pocibiMHi. OOpaiiaiiTech K HUM 10 UMEHH U Ha Thl, TOJBKO €CJIM BBl XOPOIIIO
3HAKOMBI.

2.6.6. BHHUMaTenTbHOCTH W TEPIIEIMBOCTH. KOTJIa BBl pa3roBapHBacTe C
YEeJIOBEKOM, HUCIBITHIBAIOIINM TPYAHOCTH B OOIIEHUH, CIYIIAWTE €ro BHUMATEILHO.



ByneTe TeprmenuBbl, XKAUTE, KOTJIa YEIOBEK caM 3aKoHYUT ¢pazy. He mompapnsiite
€ro W He JIOroBapuBaiTe 3a Hero. Hukorma He MPHUTBOPSMUTECH, YTO BHI TIOHMMACTE,
€CJIM Ha CaMOM JIeJie 3TO He Tak. [loBTopuTe, 9TO BBI MOHSIIN, 3TO MTIOMOXKET YEIOBEKY
OTBETHUTH BaM, a BaM — IIOHSTh €IO0.

2.6.7. Pacmomoxenme g Oecempl: KOrga BBl TOBOPHUTE C  YEIOBEKOM,
MOJIB3YIOIIUMCS] MHBATMIHOM KOJISICKOM MJIM KOCTBUISIMU, PACTIONI0KUTECh TaK, YTOOBI
BaIlld W €ro rja3a ObUTM Ha OJJHOM YPOBHE, TOT/Ia BaM OyJET Jierde pa3roBapuBaTh.
PasropapuBasi ¢ TeMH, KTO MOXKET YHTATh IO I'y0aM, pacIoJIOKUTECh TaK, 4TOOBI Ha
Bac magan cer, u Bac Obuto xopoio BHAHO, MocTapaiTech, 4ToObl Bam HuYero
(ema, pykH) HE MEIIIaJIo.

2.6.8. TlpuBneueHue BHHMAHUA 4YEJOBEKAa. 4YTOOBI TMPUBJICYb BHHMAaHUE
YEJIOBEKa, KOTOPBIA IUIOXO CIHBIIIUT, MMOMAIIUTE €My PYKOW WM MOXJIONauTe II0
mwiedy. CMOTpHTE €My MPSMO B Ijla3a M TOBOPUTE YETKO, HO UMEHTE B BHY, YTO HE
BCE JIFO/IM, KOTOPBIE TJI0XO CIBIIIAT, MOT'YT YATATh TI0 I'yOaMm.

3.IIpaBuja 3THKeTa NMpPH OOIEHUM C JULIAMH € Pa3HBIMH
paccrpoiictBaMu GyHKUMH OPraHu3zma

3.1. TlpaBuna sTHKeTa MpU OOIIEHWU C WHBAIUIAMH, HCIBITHIBAIOIIUMU
TPYAHOCTH IPH TIEPEABHKECHUN

- IloMHUTE, YTO WHBAIWIHAS KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yejoBeka. He oOjiokaunBaliTech Ha Hee, HE TOJIKATe, HE KIAAUTE Ha Hee HOru Oe3
paspemienusi. HauaTh KaTUTh KOJISICKY O0€3 corjiacus MHBajIuga — TO K€ CaMoe, 4To
CXBaTUTh U TIOHECTH YEJIOBEKA 0€3 €ro pa3peuieHusl.

- Bcerma crnpammuBaiTe, Hy)XHa JIM TIOMOIIb, MPEXKIE YEM OKazaThb ¢e.
[IpenmaraiiTe mOMOIIb, €CIU HY>KHO OTKPBITh TSKEIYIO JBEPH WIH MPOWUTH MO KOBPY
C JUTMHHBIM BOPCOM.

- Ecnu Bamre npeainoXeHne O MOMOIIH MPUHSATO, CIIPOCUTE, YTO HYKHO JI€JIATh,
Y YETKO CJIEAYHUTE UHCTPYKIUSM.

- Ecnin BaMm pazpeminiivi nepeaBurath KOJSACKY, CHAadalla KaTUTE €€ MEIJICHHO.
Komscka ObicTpo HabWpaeT CKOPOCTh, U HEOKHIAHHBIM TOTYOK MOXKET MPUBECTH K
MOTEpPE PABHOBECHUSI.

- Bcerma nuuHO yOexmgalTeCch B JIOCTYIHOCTHM MECT, TJi€ 3alllaHUPOBAHBI
MEpONpUATHA. 3apaHee MOMHTEePeCYHTeCh, KAKME MOTYT BOSHUKHYTH MPOOIEMbI HIIH
Oapbepbl U KaK UX MOXKHO YCTPAHUTh.

- Ecnu BO3MOXHO, pacmojioXUTECh TaK, YTOOBI Ballld JIMIA ObUTM Ha OJHOM
ypoBHe. M30eraiite mosioKeHUs, TPU KOTOPOM BalleMy COOECETHUKY HYKHO
3aIPOKHUIBIBATH TOJIOBY.



- Ecniu cymiecTByloT apXuTeKTypHBIE Oapbhephl, MPEAYNPEaUTe O HUX, YTOOBI
YEJIOBEK UMEN BO3MOXKHOCTh PUHUMATh PELICHUS 3apaHee.

- IloMHHTE, YTO, Kak MpaBWIO, y JIOJEH, HMEIOUUX TPYAHOCTH TIpH
NepeIBIKEHUH, HET MPOOJIeM CO 3pEHHEM, CITYXOM U TOHUMaHHUEM.

- He nymaiite, 94T0 HEOOXOAMMOCTH TTOJIB30BATHCS MHBAJIMIHOM KOISCKOM — 3TO
Tpareaus. OTO cHocod cBOOOAHOrO (€CiIM HET apXUTCKTYPHBIX OaphepoB)
MEepEeIBMKECHUSA. ECTh JT10AM, MONB3YIOIIUECS HWHBAIUIHOW KOJSCKOW, KOTOPBIE HE
YTPATWIN CIIOCOOHOCTH XOJHUTh W MOTYT MEPEJIBUTaThCA C IMOMOIIbIO KOCTBUIEH,
TpocTd U T.M. KONSCKKM OHU HCHONB3YIOT JJIsi TOTO, YTOOBI APKOHOMHUTH CHIIBI U
ObICTpee MepeBUTaThCA.

4 IlpaBuwia 3TUKeTa NMPH O0IEHUH ¢ MHBAJIUAAMHU, HMEIOUIUMH
HApPYUIEeHNs 3PEHUs WIH He3PSIYUMH

- [Ipennaras cBOIO MOMOILb, HANPABIISITE YEIOBEKA, HE CTUCKUBANTE €ro PyKy,
UJNTE TaK, KaK Bbl 0OBIYHO X0oauTe. He Hy>)KHO XBaTaTh CIENOoro 4eslioBeKa U TallluTh
€ro 3a coOOM.

- Onumure Kpartko, Tlie Bbl HaxoauTech. lIpemympexaaiTe o MpensTCTBUSIX:
CTYMEHSX, JIyXKax, iMax, HU3KUX MPUTOIOKAX, TPyOax H T.I.

- Ucnonw3yiiTe, ecnm 3TO yMmMecTHO, (pasbl, XapaKTepU3YIOIIHUE 3BYK, 3arax,
paccrosiHue. [ennurech YBUIEHHBIM.

- Ecnu BBl coOupaerech ynuTaTh HE3psUEMY YEJIOBEKY, CHayajaa MpeayrpeauTe
00 sToM. ["'oBopUTe HOpMalIbHBIM rosiocoM. He nponyckaiite nHdopmanuio, eciu Bac
00 ATOM HE MOIPOCHT.

- Ecau 5T0 BakHOE MUCHMO WJIM JIOKYMEHT, HE HYXKHO ISl YOEIUTEIbHOCTH
naBath ero mnortporaTth. Ilpu 3TOM He 3aMeHsiiiTe ureHwe nepeckazoM. Korna
HE3psIYMi YeNOBEK JODKEH MOANUCAaTh JOKYMEHT, MPOUYMTAiiTe ero o00s3aTesbHO.
NHBamuaHOCTF HE OCBOOOXKIAET CJIENOro 4YejloBeKa OT OTBETCTBEHHOCTH,
00YyCJIOBJIEHHOM TOKYMEHTOM.

- Bcerna oOpamaiiTech HEMOCPEACTBEHHO K YEJOBEKY, JAXKE€ €ClIM OH Bac He
BUJIUT, & HE K €r0 3psiueMy KOMIIaHbOHY.

- Bcerna nasmiBaiiTe ceOsi ¥ MPEACTaBISINTE JPYrux COOECENHUKOB, a TAaKkKe
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIM BBl XOTUTE MOXKAThH PYKY, CKaKUTE 00 STOM.

- Korma BBl mpepnaraere He3psueMy YEIOBEKY CECTh, HE YCAXKMBAUTE €ro, a
HaIlpaBbTE PYKY Ha CIHUHKY CTyJa WIM NOJJOKOTHUK. He BoauTe Mo MOBEpXHOCTH
€ro pyky, a JaiTe eMy BO3MOXKHOCTb CBOOOJAHO TOTporatb mnpenmer. Ecimu Bac
MOMPOCWIN TTIOMOYb B3ATh KaKOW-TO MPEIMET, HE CJIEAYET TAHYTh KUCTh CJIEMOro K
npenMeTy U OpaTh €ro pyKou 3TOT MpeaMeT.

- Korna BeI o011aeTech ¢ TpYINON HE3pSUnX JTIOJeH, He 3a0bIBATe KXl pa3
Ha3bIBaTh TOTO, K KOMY BBl 00OpaIliaeTech.

- He 3acraBnsiiTe Bamero coOecelHHMKa BelIaTb B IYCTOTY: €CIH BbI
nepeMeIiaeTech, MNpeaynpeauTe ero. BrnoiHe HOpPMalbHO YHOTPEOJSTH CIOBO
«CMOTpETH». {151 HE3psIUErO YenoBeKa 3TO 03HAYAET «BUAETh PyKaMHU», OCSA3aTh.



- Ecam BBl 3aMeTwi v, 4TO HE3pAYMM YENIOBEK COWIICS C Mapiipyra, He
YIOPABIISIATE €ro IBMXKEHUEM Ha PacCTOSHUM, NOJOUAUTE U IIOMOTUTE BBIOpAThCS Ha
HYKHBIU ITYTb.

- Ilpm choycke wimM 1DogbeME MO CTYNIEHbKAM  BEAUTE  HE3PSAYEro
NEepPNEHAUKYIApHO K HUM. I[lepenBurasce, He NenalTe pPHIBKOB, PE3KUX JIBUKEHUM.
IIpr conpoBOXKIEHUM HE3PAYETO YENOBEKA HE 3aKJIAAbIBAUTE PYKHM Ha3aa — 3TO
HEyJ100HO.

5. IIpaBmia 3TUKeTa MPHU O00IEHUH ¢ HHBAJIWAAMH, UMEIOIIUMH
HApYUIEeHUeE CIyXa:

- PaszroBapuBas ¢ 4elOBEKOM, y KOTOPOI'O IUIOXOW CIIyX, CMOTPUTE MPAMO HA
Hero. He 3areMHsiiiTe cBOE JIMIIO M HE 3arOpaKMBaWTE €ro pyKamu, BOJIOCAMM WIIN
KaKMMH-TO MpeaMeraMu. Bain coO0eceqHUK T0KEH UMETh BO3MOXKHOCTD CIICAUTDH 32
BBIPa)KEHUEM BAIlIETO JIULA.

- UToOBI npuBIIeYh BHUMAHHE YEJIOBEKA, KOTOPBIN TUIOXO CIBIIINUT, HA30BUTE €T0
no uMeHu. Eciam oTBeTa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKAa WIM K€ MOMaxaThb
PYKOH.

- 'oBopuTe sicHO 1 poBHO. He HYKHO M3IUIIHE MOAYEPKUBATh YTO-TO. Kpuyars,
O0COOEHHO B yXO0, TOX€ HE HAJIO.

- Ecnin Bac mpocsAT MOBTOPUTH 4YTO-TO, MOMPOOyiTe mepedpasupoBaTh CBOE
IpeUIo)KEeHNE. Cronb3ynTe xKeCThl.

- YOeautech, uTo Bac moHsuIM. He crecHsiiTech CHpOCUTh, TMOHSJ JH Bac
co0€eCeTHUK.

- Eciu Bbl coobmiaere umHpoOpmalmio, KOTopas BKIOYaeT B ce0s HoMmep,
TEXHUYECKUN WIM JIPYyrodl CIIOXKHBIA TEPMHH, aJpeCc, HAMUIIUTE €€, COOOIIUTE IO
dakcy WM IEKTPOHHOM MOYTE WM JIFOOBIM JPYTUM CIIOCOOOM, HO TakK, 4TOOBI OHA
ObLJIa TOYHO MOHSATA.

- Ecnu cymiecTByloT TpyAHOCTH MPU YCTHOM OOIIEHHH, CHPOCHUTE, HE OyaeT Ju
IPOLIE MEPENNUCHIBATHCA.

- He 3aOwiBaiiTe 0 cpede, KoTopas Bac OKpyxaer. B Oonpmmx wim
MHOT OJTFOJHBIX MOMEUIEHUAX TPYAHO OOLIATHCS C JIOJbMHU, KOTOPBIE TJIOXO CIBIIIAT.
SpKoe coJiHIle WIN TE€Hb TOXKE MOT'YT OBITh OapbepaMu.

- He Bce mtoau, KOTOpBIE MJIOXO CIBIIIAT, MOTYT YHTATh 1O TyOam. Bam mydrie
BCEr0 CIPOCUTH 00 3TOM Npu nepBoi Berpede. Ecnu Bair codecenHuk 001a1aeT 3TUM
HaBBIKOM, HY’KHO COOJIIOIaTh HECKOIBKO BaXKHBIX MpaBuil. [IOMHUTE, YTO TONBKO TPH
U3 JIECSITH CJIOB XOPOILIO MPOYUTHIBAIOTCS.

- HyxHO cMOTpeTh B JHMIIO COOECEHHKY M TOBOPHUTH SICHO M MEIJIEHHO,
MCIIOJIb30BaTh MPOCThIE (pa3bl U U30€raTh HECYILIECTBEHHBIX CIIOB.

- Hy»xHO HCcnonb30BaTh BBIpaKEHUE JIULA, JKECTHI, TEIIOABUKECHUS, €CIIM XOTUTE
MTOAYEPKHYTh WM IPOSCHUTH CMBICI CKA3aHHOTO.

2.7.4. ITpaBuia 3TMKETa NpH OOLEHUN C MHBAJIHUJAMU, UMEIOLIUMU 33JIEPKKY B
Pa3BUTHH U MPOOJIEMBI OOIIIEHUS, yMCTBEHHBIE HAPYILICHHUS

- Mcnonp3yiTe JOCTYIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U 110 JICITY.

- M30eraiiTe CJI0BECHBIX MITAMIIOB U OOPa3HBIX BBIPAKEHUH, €CJIM TOJIBKO BBl HE



YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

- Mcxonute u3 TOro, 4YTo B3POCIBIM YEJIOBEK C 3aJIEPKKOWA B PA3BUTUU HUMEET
TaKOW JK€ OMbBIT, KaKk W JII000W Apyrod B3pociblii yenoBek. Eciu HeoOxomumo,
UCIIONIB3YHTE WILTIOCTpaIuu win gotorpadun. byapTe roToBbl HOBTOPUTH HECKOIBKO
pa3. He cnaBaiitecs, eciii Bac ¢ EPBOro pa3a HE MOHSIIN.

- OOparaitech ¢ 4eIO0BEKOM C MpOoOIeMaMH pa3BUTHSI TOYHO TaK ke, KaK Bbl ObI
oOpamanuchk ¢ J0ObIM ApyruM. B Oecenme oOcyxmalTe Te K€ TEMbI, KaKHE BBI
oOcyxJaere ¢ Ipyrumu Joasmu. Hanpumep, miansl Ha BIXOAHbBIE, OTITYCK, MOTO/a,
nocjieaHue coObITHUS.

- OOparaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

- IloMHuTe, 4TO JNIOAU C 3aJEPKKOM B Pa3BUTHUH JIEECTIOCOOHBI M MOTYT
IIOANMCHIBATh  JOKYMEHTBI, KOHTPaKThl, TI0JIOCOBAaTh, JlaBaTh COIJIACHME Ha
MEIULMHCKYIO IOMOLIb U T.[.

2.7.5. TlpaBuna »Tukera mnpW OOIIEHUH C WHBAJIWJIAMH, HMEIOIMIUMHA
TICUXUYECKUE HAPYIICHHUS

- Ilcuxudeckne HapyIIeHHS — HE TO )K€ caMoe, 4TO IPOOJeMBl B Pa3BUTHH.
JIrtomu ¢ TMCUXUYECKUMHM TIpoOJieMaMH MOTYT HUCIBITBIBATh  AMOITMOHATILHBIC
paccTpoOCTBA WM 3aMENIaTENbCTBO, OCIOKHSAIOIINE UX KU3Hb. Y HUX CBOM OCOOBIN
Y U3MEHYHUBBIN B3I HA MUP.

- He mamo mymaTh, 4TO JIOAM C TMICHXWYECKWMH HApYIICHUSIMH 00s3aTeIhHO
HYXKJIAaIOTCS B JOTIOJTHUTEIIHHON TTOMOIIY U CIIEIUaTbHOM OOpAaIlCHUH.

- OOpamraiirech ¢ JTIOABMHU C IICUXUYSCKUMH HAPYIMICHUSIMH KaK C JIMYHOCTSIMHU.
He HyXHO nenaTh MpEeXIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHWU ONBITa OOIIEHUS C
JTPYTUMH JIFOJBMU C TaKOM ke (hOopMOl MHBATUIHOCTH.

- He cnienyer mymarhb, 9TO JIFOJU ¢ ICUXWYECKUMHU HapyIICHUSIMHU Oojiee Ipyrux
CKJIOHHBI K Hacwiuio. 910 Mud. Ecau BbI apyxkentoOHBI, OHH OyIyT 4yBCTBOBATH
ceOs1 CITOKOMHO.

- HeBepHo, 4To NOAM C MCUXMYECKHMMH HAPYHICHUSMH HWMEIOT TPOOJIeMbl B
MOHMMAHUH WM HIKE 110 YPOBHIO MHTEJUICKTA, YeM OOJIBIIMHCTBO JTFOJICH.

- Eciin yenoBek, UMEIOIUN MCUXUUECKHUE HAPYIIEHUS, pACCTPOCH, CIIPOCUTE €T0
CIIOKOHO, YTO BBl MOXKETE CJIe1aTh, YTOOBI IOMOYb EMY.



- He roBopure pe3ko ¢ 4en0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYLICHHUs, JaXe
€CJIM y Bac €CThb JIJIsl 3TOr0 OCHOBAHHS.

2.7.6. IlpaBuma »STuKeTa NpH OOIICHUHU C HWHBAJIHUJOM, HCIBITHIBAIOIINM
3aTPYJHEHHS B PEUH

- He urnopupyiire nrojiei, KOTOPbIM TPYIHO F'OBOPUTH, IOTOMY YTO IOHATH UX
B BalllMX UHTEpECAX.

- He mnepeOuBaiiTe W HE MONpPABISHTE 4YENOBEKa, KOTOPBIM HCIBITHIBACT
TPYAHOCTH B peud. HauuHaiiTe roBOpUTH TOJBKO TOrNa, KOrja yOenuTech, YTO OH
YK€ 3aKOHYWJI CBOIO MBICIIb.

- He mbITaiitech yCKOpHUTH pa3roBop. byabTe TOTOBBI K TOMY, YTO Pas3roBOp C
YEeJIOBEKOM C 3aTpPyIHEHHON peublo 3aiiMeT y Bac Oosbiiie BpemeHd. Ecinu Bbl
CHEILIUTE, JIy4llle, N3BUHUBILUCH, JOTOBOPUTHCS 00 OOILIEHUH B IPYro€ BpeMsi.

- Cmorpute B JMIIO COOECETHUKY, MNOIAEPKUBANTE BHU3YaJbHbIA KOHTAKT.
OTpaiite 3TO# Oecere Bce Ballle BHUMaHUE.

- He nmymaiite, 4rO 3aTpyaHEHHs B pE€YM — IOKA3aTellb HU3KOTO YPOBHSA
MHTEIIJIEKTA YEJIOBEKA.

- Crapaiitech 3aJaBaTh BONPOCHI, KOTOpble TPEOYIOT KOPOTKHUX OTBETOB WIIM
KHUBKA.

- He mputBopsiitech, eciayu Bbl HE IOHSIM, 4TO BaMm ckasainu. He crecHsauTech
repecnpocuts. Ecim BaM CHOBaA HE yJaja0Ch MOHATh, IONPOCUTE IPOU3HECTH CIIOBO B
Oosiee MEUICHHOM TeMIIe, BO3MOXKHO, 110 OyKBaM.

- He 3a0bIBaiiTe, 4YTO YENOBEKY C HApPYIICHHON pEYbI0 TOXE HYXKHO
BbICKa3aThcsl. He mepebuBaiiTe ero u He nojasiusiiTe. He ToponuTe roBopsiero.

- Ecnu y Bac BO3HHKAIOT MpoOJieMbl B OOIIEHUH, CIPOCUTE, HE XOUET JIM Balll
co0eceTHUK UCTIOIb30BaTh JIPYroi crocod - HaMMcaTh, HareyaTaTh.



MyHULIMDIATIBHOE .......

A YpHAJI MHCTPYKTAXKA PA0OTHUKOB
(manmMenoBanue OY)

110 COIIPOBOKIACHNIO MHBAJINIA0B U JIMIL C OI'PAHNYCHHBIMMU

BO3MOKHOCTAMM 3/10poBbsi (OB3)




Tema MHCTPYKTaxa

®.1.0. nuya,
NpOXOANBLLErO
NHCTPYKTaX

JJOrmKHOCTb

[aTta
npoBeaeHUs
NHCTPYKTa)a

MNoanuck nuua,
npoxoamBLIEro
WHCTPYKTax

®.1.0. nnua,
NpoBOANBLLUErO
NHCTPYKTaX,
JOJKHOCTb, NOAMNUCH
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